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Dear Ms. Dortch:

Attached please find the 2011 Annual Customer Proprietary Network Information
("CPNI") Compliance Certification for Telstra Incorporated. Please feel free to contact me at
(202) 342-8614 if you have any questions regarding this filing.

Denise N. Smith
Counsel for Telstra Incorporated

Attachment

cc: Best Copy and Printing, Inc. (via e-mail)
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Customer Proprietary Nt4iv orl1 Wo rmation cr..
forCalernr'ar Ycar 20!9

Pursuant to 47 C.F,R. § 64." 001,1,1(e)
3 Docket No. 06-36

rebr?1arv 201 1

Nmlie nl C()nil wily: Tcktra K:orporatecl
Foriil }1(, 1 ilcr 1I.)1 t^ 1 tl i Ci

Natz!c (1l >tl?lilitot : Any ..),scil

Title o `7i1 i?aIoI,A : Serkoi Vice Piesident, General Counscl

I, Ai iy G, Roscn, certify that I am an of-Vicer ot'TcLnw i. Incorporated ("Conil,ail<<"), aInd
:tiitr as !Iii of C'onipatly, that I have pers onal knoti'<lc°cl e iii -ii Conip^iliy hiis (:titcll^lisl;ecl

npertlting pr{)t'o(le1 -cs tfiat my <.(`Xquate to ensure: Qornplliwce wish the CoinmiSSint1 's C;.PNJ miles.
{ C' 4 C- .R.. § 64 . 200 1 of so,/.

Attacllc;tl to tills ccrtIfI,'lt( =()'i is an accoti)pfivitli7 t; teniktll cxplaiiiiiig how Cornpany's
p occdulcti ,11stil the conlimil is in cornpfi ii3cc wiO tho rc'crt;t. iii(his, ^C;t forth in sccltons,
64.20{_)1 r i t c. o the Con1r1 is:, i::)n's rules.

Cevr,l):ti ^ lias riot tAc i ^: ny actions Ort , tittit.,d pnoceedliip5 or filed petitions It either
st'itc. cot lll)111,C,1011s, c0ul t'^, ()1 tit the FCC') gc iiIlst d itfi 'fli't ?ker ., iti dio past year . Conipaii Mils no
Iilk)inl boil olits,Ide o Do('ket. N o. 96 -1 15o r thtit is not oilictwise piil)licly

:1110:})LC (r',,'t'., thli)'Lk?El 111\\'s t-i. 1 dia), regatGtli2 Hhc 13I(1(csscs profC'..\lc','s are tisltlc; to attictilpt to

a cts:> C'11M. The ,tcp)s the company has 'mke n to ]nc)tcct CPNI i tlclude upd ilM,i its CPNI
Pfccc_tices trill 1)I()ccc'il'.tl', -,ii id conducting new ti "tini1'1; clc.;ioned to ensure co.niplialive with the
hCC"s 111odific(i CPN1 fines.

Coiiipitti has riot received any custoiner complttiz is in the fast year concerning the
7' izcd !; lease: of MM.

I re rc"Cllt <wd rti<<rL!ittt tliat the above cettificaiion is consistent with 47 . CRR. § 1.17
whicll ic°c,iiirc s trutlfUl ind <!ccuriA e statcrne its t o the Coilil)i^;sion. I also <u_kric^« lcclge that
i'illsc; st <ti _ITIc',_7it5 i11"i(l Illltii' t.l:>i't'tictit2tions to the Corpin i; slufi iii': ; `Linishable LY1ltlc.r T1Ilt' 1i~ of the
U.`^. C'odc and iIIi;V subji cL Comp any to enforC;i,Ji eaL action.

hate:
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Customer Proprietary Network Information C
atchm(c i

Cr>rn: ,t;tv 14st; es'<lh r hed practices and procedures arlk'cli att" m t2osulr compliance with Section ?'2 car the
Cc^rt^lnm ,ttinrt, Avt ot' I r? 1, ^u, anic,r dcd, and the Fo&r;tl Cult tlrr,t;: ations Cotnmiss o ,t' ("E Uc )
rttlc^, pc rtat;;irt;:, to custollWl Nop^ is it tty network infor-rnwior ('"( NJ-) set fortis in sertioT1S ()<+.200' 1 -
61..'M I ri d;c: Csrrllrr,i,: ic^rr's ruIcs, This attachnte !It ^,UHMMI izCS (ho, .e practices and pry , dut'es. vAtich
have' t^rrrt ;lpd;itc d ^t? that tht°y <!re adequate to r,lsac tiomphancc ~vv'ith the Commission 's C'1','v 1 rid(-,, as
modified I)v tht2 (-,omtw siotl in 2007.

Safeguardim,;tg.rin tirr0exting

C omjt wy t.tkc' I'i'if t1r11[ It l ';rSrtt:' t(Y Cir : Jv(' i' 'trill protect a-al ', t attt'irtpts t0 gaiXl , 1111 tEitt?Crrili'-d
acct: , ;tl CPNI.. inchtdirit_o the authcrntictttu > ri o' ct=.° ilmier 's ill accotdmce with FCC Toles. prior to
disclo.,,in :-T NI La^ecl oi n C'<^nipany is committed to notify the FCC', of
any'ttn vO tlt ncv, rnethorts of pretexting it ^Iiscovers. acid of arty actions it takes against pi ct:;xier s and
data bro^xrs.

Training; ailcl dkcipl

Comp'rt , traiil it:, ^upci vi ,ory, and non -supervisory personnel i n an effort to ev,,,m-c tltrtt its
errmployet-,;, rrt u:cc rd tttcc with FCC regulations: ( a) twdet.stand what CPNI is , (b) join in wid c:tlrr -
octt C:ompany's oh i,,^atiorl to protect CPNI, (c) uodcrsiand when they are and where are;flot
authorized to usi; of dr :cici : CPNI, and (d) kc°r:#? rccoi-ds rc ,7arding customer cornplaittts regarding
(71'i 11 rind tho tr^c of C.'PNI 1 ur marketing cairrpai:>ns.

Company °ewgploycc°t at -acluired to review Company's CPi 1 practices and procedures set forth in its'
CPNI Instructioji N4,MLM1 and to acknowledge their cove i pie.tleri,ion thereof.

rtpal-ly has at, : ri,tcs r! r.,ciplinar; process in place foi violation of the compan v's (711NI practices
aitci procedures . "h' , c.trcle "s or here wional failrrtC=c, c;,,ttl)Iy with those practices ajad pit,ccciures
may resulti:tt disciphmtry action, up to and including discharge.

Company's use ail ' i PNI

Company may use CPNI'for the following purposes:

To initi ac, rcr+der. maintain , repair, bill and ccilti,<;t fOr services;
To prof pct its properly rights; or to protect its stri s;:rii c'r of vii crcarriers from fraudulent.
;lhttrivu, tar t;t.° ur,(tt^,vful a ^c of, or subseriptir n t«, ,;Itch
To provide nhollncl tcl trr:?r:ctr,r , Iefc°Yra! <rr <rdrtttnr ,r;ttt c ,ervices to the cus ntrle
CUS,0111(1' 1111tialcd call alld wi11a tliecustonlcr':s ulforwLcd ccin,,c-tit.

dttt'tth

Y To ell i[ ^Kct laddltio?ti<d sC.l ti lcc:'S to CtrStL MCI'S;tll;lt x withir) the -aisle catcgi jl l r'S of service to which
tile c1l "Imlicl,
To w;ij-1kc t it, ; 1'oiti rtly k:town as adjunct-to-h,^s,r ;er cc,',; and

2-
'hcp inal ko !lddlt!ol'^11 Sl T. `,'7^1'S to CIISti?[TIt°rS with the r (ciL n Of iW')l r1j1[YC C012S'O12I r%lt7 the 1{`'' (r;

in nt` (%I t ('ir', CLS lihf?I!! r%1'^L'.

C cirillmny does not disclose or P rrnit access to CI" •;I to track customers that gall cornpcting sr rvic<,
pr o v i ders.
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Compatly v II I ciisclo;L and permit attest. to C IINI wlr,:ro required bylaw (e,g., under a lawfully
issut"ll SIO To"ll ;0.

Custcsrner sljwr(;v.d and informed consent

Cail,p:lily cullctltI clues not use CPNI for marki'ling cnmimin c ations-relatc'ci sei"vices outside the
bask' t of `;f°1 v ice to which the custom 'r sul ;i rit ('s. Prior to C']"N] in inn Irtccs wflcrc molmr)val
is r, cltlirec3, C'ompim", will iniplem(°nt a s} ilc:l^; to oi)taill tlllfrovil and liffOrim^d cronscnt fi-ow its
cm'iwtlerS ill aw C)ldal Ct' With YUICs;. t ht:; Syslcm also will allow fuj tlty .St;tuis of ii ctlsto wcr^s
Cl':'ti l <glprc» al to b" ('lr<u'iv c'^t<thhshcd prior to t}'ct tlsc ref CPNI . Reco (is c)(" appl ov,'d ,vill t)
rnaintaiiwil for at lc;tst mic wear.

One € illic use. ffcr <ttttllrnticatioa , Cclt rpany ntrty u,,e oral notice (() ohtl i'n limits: ., one-tilne
afq (v d h)r use (}I C]'NI for the duration of i call. -I'he contents of such notice will comport with
I"^CC rule GL20) (f)

Cornli u?y ^,viil maintain for at least one ye'u' r,-cords, o all marketing cair p,,ik,iis that use its.
cut;to ncts' CPN,1l including a description cif each campaign mid the CPNI used, the prof iuct5 offered
a' hart of, the c ;ttnil li«n, and instances \vhcre CPNT was disclosed to tlsiid arne.s or where third
prtrties v,cre . liu v..c] ac'ccss to C'PNI. Such campai ins arc' suhiect to a supervisory approval and
compliance t_rlc^^,v process. Ow recto(],, of which also are maintained fora Minimum of otlc year,

conlpail', Ills c:Siahl ts_;lwd a ttp 1"v,sc l"y rcvic pioccss clesil*ned to ensure corn )'rl ,.rice with the FCC's
]'^\I 1"ll}LS it^1 (?Li1h(3tind nn"FI P'tillg Situatjon', ai ld [t1:mflctlan '. ofrecoi'dS.

Corllpanv one (?r lltol(' ort Icers, as all a w n, or agents of the company , to sign :lid ftlc a
013'11! i ccxrlpli<ttl, c cc t;itir,<ae on an annual basi s. "I'he certificate conforms to the requircm °nts Sc("
forth to FCC' rule 01.2009(c).

Conlpany v. ill l.,r(,vjde written notice to the. Commission in accordance with. tfle tequiren:cnts of FCC
RIL' i!'l.2009 ( ) it ev:'r its opt-outinechanisms lllaliun( tlon in the [laatltCr( lesCrit^eci lh't"'jt1.

Fo! c_.l 'tolt?c;CS tvith a c untl;tct that .l ccifi < ily tl(Ielt s „ r<; Gompany's prote tian o fd CPNI, a dedicated
account leans al.tthc^,lt,catcs the cilsic+tllcr's ^'ywhor,rcd Rcpict,erttativewithout the use of ik,;id ly
availllblc: f,i( t7l~anhic;tl or account i!lfo! nittio n i ifh respect to customer - initiated tr lephom: inquiries
regard ita;t or rcgmrmr , access to UM..

For cust:lnl:: rs with out aeontractthai .p cifiraV a({ ire s :: Cornpany'^ profcc!ion orCPNI,

Company (mly prov dc's CPNl clL:rcGIL a cusLo mer ;nltl:ttcd telephone . sll If the l--trsta.ller pfo v id s a
( lltit(>Illc't"4()t't'ltiC password, -

If tl c; (i .3ic<rlr'cl account team is unable to verify the Authorized Representative, «r the customer is
unable t o j--vide Lhe password , then C n ip'uly on'.y dkeloses call-(]cctail in(,11111 ttiorl by sCtrclln>> into
the custol 'twr address of record, or by callirlf, tale customer at the tclcphom, lluwb,,,r of actor (l.

For online ('l ,iclr ter access to CPNI, Company only provides C PNi it <c cttitotrier provides the correct
custoriler-specific password. Company establishes passwords and hay c,wployed Ntclk up
autheiit!c<tsi,; ; r for lost or forgotten passwords consistent with the requin,Iocnts of FCC iLde.
64-') i (!(O.
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Company dues r',ot have any retail locations whurc Customers may access CPNI.

Corti 'iisi miers immediatek ,, t ^wv < ceount changes , including address of record,
authr iEi .a so€,, ritilin" account and pa,. ; %v()i(l ^-Aatc(l changes,

7ri the event of a brc a<:h of CPNL Cort7ir,nv wilt notify la,v enforcement as.soon as prvctic'-,Nc lnd no
hitcr tli^in scvc ti (7) husiiicss days f i-um <I .r_ we-runt the breach, Customers will b(e notified aiter tine

":''i (?? tlar Hitless the 1-clevant, i ll" cst, atol-v party directs Company to ('clay riofifu" 'aion, or
Company Ild Ow ire ^ . stli'atory 'P ll-ty 10 ,Ill i° it lies notification . Company will mainiam a record
of all CTNI ^ecurily b c^i :ches , including a (Icscriplion of t.lie- lei ;ach 'itid the CPNl involved, along
.")ith nnlih,."^aions 5 i .3t Ici la\v enforcem;iit aril ;iff'cu ' l ,'3istcan) r ;.

DCOI H} IT:1l3680983
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